
 
 

 

      

Job Opportunity Bulletin: #04-196   
Final Filing Date: May 11, 2005 or 

Until Filled 

 
Position: Salary: Location: 

Staff Information Systems Analyst (Spec) 
or 

Associate Information Systems Analyst (Spec) 

$4,732 - $5,754 
 
$4,316 - $5,247 

Information Services Section 
818 K Street, Room 300 
Sacramento, California 95814 

GENERAL STATEMENT: Under the general supervision of the Network Services Manager, we are seeking a 
permanent, full-time Staff/Associate Information Systems Analyst (Specialist) to perform the duties of an 
Information Technology Specialist. As a technical specialist, you will work as a member of Network Services in 
performing network troubleshooting and monitoring, deploying new and upgraded network applications and 
services, and providing network security administration. You will work on network projects and will be required to 
work independently on specialized projects. This is an excellent opportunity for a motivated professional with a 
desire to work with the latest technologies to utilize your training, skills, and experience while acquiring additional 
skills and training. 

DUTIES:  
• Manage and monitor network resources and operations, diagnose and troubleshoot network system       

components and enhance network systems and capacity for optimal performance. 
• Test and deploy new systems, applications and services. 
• Provide complex help desk and network support for enterprise-wide systems.  
• Participate in designing, implementing and defining help desk and network infrastructure configuration  

enhancements, standards and policies. 
• Provide project planning, technical documentation and develop network standards and policies. 
• Assist the ISO in security duties and perform network security administration. 
• Provide technical expertise and assistance in the design and support of the latest technologies; e.g.,                     

WiFi 802.11x, Linux, etc. 
DESIRABLE QUALIFICATIONS: Training or experience with the following: 
• Novell NetWare 6.x; MS Windows Server 2003, Windows XP, File Cluster Services, MS ISA, Linux, GroupWise   

6.x, Sysprep; Symantec Antivirus, Novell eDir, and Microsoft’s AD, Cisco PIX firewalls; .NET Support, SSL 
• CISSP, Novell CNE, MS MCSE 
• Sans Training, Nessus, nmap, MS BSA, SUS, and WUS, ethereal/sniffer, etc. 
• TACACs+, Syslog, Radius, Proxy logs, RSA ACE Server (or similar) 
• Excellent Communication, Customer Service Skills, and Leadership Qualities 
• Project Planning, Project Management, and Technical Writing experience 
X 

Who May Apply:  Individuals currently in the class or who have transfer, reinstatement or list eligibility to the class. 
Appointment is subject to SROA policies. Only the most qualified applicants will be interviewed. 

 
 

 

Interested parties should submit a State Examination and/or Employment Application, Std 
678 and a resume to: 

OSHPD, Information Systems Section 
Attention:  Julie Whitten (Job # 04-196) 
818 K Street, Room 300 
Sacramento, California  95814 
Call 916-327-3294 or email  jwhitten@oshpd.ca.gov  

  


